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Domain name dispute complaint 

This form can be used to submit a complaint under the .au Dispute Resolution Policy (auDRP) in disputes 

between the registrant of a .au domain name and a party with competing rights in that domain name. 

You can lodge a complaint where: 

• a domain name is identical or confusingly similar to a name trademark or service mark in which you have

rights

• the registrant has no rights or legitimate interests in respect of the domain name

• the domain name has been registered or subsequently used in bad faith.

You can find more information about what should be included in your complaint in the auDRP Rules, 

[specifically, Paragraph 3, Schedule B]. You will need to attach a submission to this form to describe, in 

accordance with the auDRP, the grounds on which your complaint is made. You will also need to attach 

supporting documents, such as trademarks etc, to support your claim (see page 4).  

Please also arrange payment of the relevant fee in order for your complaint to be progressed. More 

information about payment options are provided on page 4.   

   APPLICATION FORM 

This form, together with your submission and supporting 

documents, should be submitted to Resolution Institute by email to: 

nominations@resolution.institute  

mailto:info.aus@resolution.institute
https://www.auda.org.au/au-domain-names/au-rules-and-policies/au-dispute-resolution-policy-audrp-2016-01/
mailto:nominations@resolution.institute
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COMPLAINANT DETAILS 

Complainant name:  

ABN/ACN:  

Contact person:  

Address: 

 
 
 
 

Phone number:  

Fax number:  

Email:  

Preferred method  
of communication: 

 Electronic 

 Hard copy 

 
Representative authorised to act for Complainant in the administrative proceeding (if applicable):  
 

Contact person:  

Address: 

 
 
 
 

Phone number:  

Fax number:  

Email:  

Preferred method  
of communication: 

 Electronic 

 Hard copy 
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RESPONDENT DETAILS (domain name holder) 

Respondent name:   

ABN/ACN:  

Contact person:  

Address: 

 
 
 
 

Phone:  

Fax:  

Email:  

Preferred method  
of communication: 

 Electronic 

 Hard copy 

 
Representative authorised to act for Respondent in the administrative proceeding (if applicable):  
 

Contact person:  

Address: 

 
 
 
 

Phone:  

Fax:  

Email:  

Preferred method  
of communication: 

 Electronic 

 Hard copy 
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DETAILS OF DOMAIN NAME/S IN DISPUTE 

Domain name/s in dispute: 

Registrar: 

Complainant seeks a Panel of: (refer to Resolution Institute 
Supplemental Rule 11 for obligations) 

One (1) Panellist 

Three (3) Panellists 

Has a copy of this complaint form been sent to the Respondent? Yes       No 

Supporting evidence 

You should attach a submission to your complaint addressing the following;  

• Specify the name(s), trademark(s) or service mark(s) on which the complaint is based and, for each mark,

describe the goods or services, if any, with which the mark is used (you may also separately describe other

goods and services with which you intend, at the time of submitting your complaint, to use the mark for in the

future). Please attach supporting documents (e.g. trademarks, business names, etc) to support your claim.

• Describe, in accordance with the auDRP, the grounds on which the complaint is made.

• Specify, in accordance with the auDRP, the remedies sought [ie issue a decision that the contested domain

name(s) be transferred to the complainant or be cancelled].

• Identify any other legal proceedings that have been commenced or terminated in connection with or

relating to any of the domain name(s) that are the subject of the complaint.

Payment options 

By direct deposit: 

Account Name: Resolution Institute 

BSB: 032-024 

Account Number: 579 164 

By credit card: 
via our online store 

https://www.resolution.institute/Web/Shop/Domain_Name_Disputes 

https://www.resolution.institute/Web/Shop/Domain_Name_Disputes
https://resolution.institute/Web/Web/Public-In-Dispute/Rules-and-Regulations/RI-au-Domain-Name-Disputes-Supplemental-Rules.aspx
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Declaration 

• The complainant hereby requests that the complaint be submitted for decision in accordance with the
.auDRP Policy, Rules and Resolution Institute Supplemental Rules.

• The complainant will submit, with respect to any challenges, to a decision in the administrative proceeding
cancelling or transferring the domain name, to the jurisdiction of the courts in at least one specified Mutual
Jurisdiction.

• The complainant agrees that its claims and remedies concerning the registration of the domain name, the

dispute, or the dispute's resolution shall be solely against the domain name holder and waives all such

claims and remedies against:

(a) the dispute resolution Provider and panellists, except in the case of deliberate wrongdoing

(b) the registrar

(c) the registry administrator, and

(d) auDA, as well as their directors, officers, employees, and agents.

• The complainant certifies that the information contained in this complaint is to the best of the

complainant's knowledge complete and accurate, that this complaint is not being presented for any

improper purpose, such as to harass, and that the assertions in this complaint are warranted under these

Rules and under applicable law, as it now exists or as it may be extended by a good faith and reasonable

argument.

Complainant name Signature  Date 
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